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	CUSTOMER AGREEMENT:  EMPLOYEE ENGAGEMENT SURVEY

	Employer/Company Legal Name:
XXXXXX  (add Ltd.; Inc; LLC; LP; etc.)
	Employer Contact Name and Title:
XXXXXX;  VP/Director/Manager of XXXXX

	Date:
XXXXXX
	TC Partner/Distributor:
XXXXXX or n/a
	TC Account Manager:
XXXXXX

	Products/Services Included:
	Costs/Fees 

	Annual Subscription for EMPLOYEE ENGAGEMENT SURVEY, measuring workforce sentiment toward aspects of the organization tied to employee satisfaction, engagement, and retention.
Fee A: Survey Campaign to include: 
· $#,### for annual survey of up to #### participants. Target launch date: Month/Day/Year
· Survey setup and implementation (configuring participant list and groups, sending invites and reminders, tracking completions and troubleshooting) 
· Setup and reporting is for up to 3 groups (e.g. divisions, regions, locations, departments, functions, job types, etc.) for every 100 participants.
· Customer to provide contact info for all invited participants at least 10 business days prior to launch.
· TalentClick to provide 1 Master report plus group reports (in English) provided within 21 business days of survey completion.
· TalentClick to conduct 1 debriefing session (max. 1 hour) to review results with Customer.

Fee B: Annual System Access Fee:  Base fee of $1,000 /year for data storage, system access, tech support, account maintenance. Invoiced annually upon agreement date, and due in advance.
	

$#,###
per survey


+


$1,000 
annual fee

	Optional Products/Services (not included in fees above):
· Custom Questions: $500 per additional question Customer requests. 
· International SMS Text invitations: SMS text messages can be sent as an alternative to email invites for the United States and Canada at no additional cost. Additional fees or restrictions may apply for other countries.
· Additional semi-annual or quarterly survey may be added for 1/2 cost of annual survey. (Must be same participant group, or it will be deemed a new survey and full cost will apply.)
· Additional services requested beyond quote above billed at $225/hour (e.g., survey customization, report customization, translations, data analysis, results interpretation, or other)
	$#,###
for additional questions
+
other ? 

	Total: Pricing is in USD. Any applicable taxes are extra. 
Terms: Net 30 days. 2% interest added per month on overdue payments.
	$ XXXX.00
per year

	
Please Complete Billing Instructions

	Billing Contact’s Name: 
	Email: 
	Phone:  

	Mailing Address:  

	Credit Card (Visa or Mastercard) #  
	Expiry (mo/yr):  
	CVV#: 


Contract term is one (1) year. The term—including the $1000 Annual System Access Fee—will renew automatically unless Customer terminates agreement with at least 30 days’ notice. Customer grants TalentClick the non-exclusive worldwide right to copy, store, record, transmit, maintain, display, view, print, or otherwise use Customer data only to the extent necessary to provide the offerings to Customer and to conduct general research in the field of study with aggregate, anonymized data with no personal identifiers. TalentClick warrants that it will use commercially reasonable efforts to ensure that Customer’s data will be safeguarded and kept confidential in a manner consistent with TalentClick’s own internal confidential information. Customer consents to TalentClick sharing the survey results with the Partner/Distributor/Dealer named above, if applicable. CUSTOMER ASSUMES ALL RESPONSIBILITY FOR DETERMINING WHETHER THE SERVICE OR THE INFORMATION GENERATED THEREBY IS ACCURATE OR SUFFICIENT FOR CUSTOMER’S PURPOSES. Customer shall hold TalentClick harmless from and against all claims, suits, demands, actions and proceedings, judgements, penalties, damages, and expenses (including legal fees and costs), losses or liabilities of any kind which may arise or result from the use of TalentClick products or services. TalentClick shall retain ownership of all technology and intellectual property associated with the product. The acceptance of this Agreement shall form a contract under the laws of the Province of British Columbia, Canada. See our Terms of Use here

_______________________________________________________________	__________________________________________
Signature of Authorized Customer					Date
Thank you for your business!

