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	CUSTOMER AGREEMENT: 360 Degree Reviews

	Employer/Company Legal Name:
     
	Employer Contact Name and Title:
     

	Date:
     
	TC Partner/Distributor: 
n/a
	TC Account Manager: 
     n/a

	Products/Services Included:

	Costs/Fees

	360 Degree Reviews: measuring how a person (the subject) is viewed by others within the organization in areas of leadership ability, communication style, and more.
· Unit Cost per subject (executive, manager, supervisor, team leader) being rated
· $300 each for quantity 1 to 9
· $250 each for quantity 10 to 24 (ordered at the same time in one contract)
· $200 each for quantity 25 to 49 (ordered at the same time in one contract)
· $150 each for quantity 50+ (ordered at the same time in one contract)
· Note: minimum order of four (4) x 360s = $1,200 in each contract
· Quantity Ordered in this contract:   ##
· # Raters: unlimited number of raters (subordinates, peers, supervisors) per subject 
· Expiry: All 360s must be completed within 12 months of agreement signing date
· Processing:  Minimum of four (4) 360s completed simultaneously for batched administration. Example: If you buy 10, you could do all 10 at once, or 2 batches of 5 at separate times within the 12 month period.
· Report delivery within 10 business days after completion by all raters. Customer must provide names and email addresses of raters in a spreadsheet format.
	
$____  each
x quantity of
_____
=
$xxxx
(min. $1200)
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	Optional Products/Services (additional costs apply):
· $225/hr for additional services requested (eg. training, results interpretation, data analysis, translations etc.) beyond what is quoted above.
· Any expenses related to travel requested and pre-approved by Customer 
	 

	Total:  Pricing is in U.S. dollars. Any applicable taxes are extra. 
Terms:  Due upon receipt.  2% interest added each month on overdue payments.
	 
	$xxxx.00
USD



	Please Complete Billing Instructions

	Billing Contact’s Name:    
Mailing Address:   
Email Address:                                                                                Phone:   
Credit Card (Visa or M/C) #                                                           Expiry (mo/yr):                  CSC/CVV #
Other instructions (eg. PO#):



Customer grants TalentClick the non-exclusive worldwide right to copy, store, record, transmit, maintain, display, view, print, or otherwise use Customer data only to the extent necessary to provide the offerings to Customer and to conduct general research in the field of study with aggregate, anonymized data. TalentClick warrants during the Term of this Agreement that we will use commercially reasonable efforts to ensure that Customer’s data will be safeguarded and kept confidential in a manner consistent with our own internal confidential information. Customer consents to TalentClick sharing the survey results with the Partner/Distributor/Dealer named above, if applicable. CUSTOMER ASSUMES ALL RESPONSIBILITY FOR DETERMINING WHETHER THE SERVICE OR THE INFORMATION GENERATED THEREBY IS ACCURATE OR SUFFICIENT FOR CUSTOMER’S PURPOSES. Customer shall hold TalentClick harmless from and against all claims, suits, demands, actions and proceedings, judgements, penalties, damages, costs and expenses (including legal fees and costs), losses or liabilities of any kind which may arise or result from the use of TalentClick products or services. TalentClick shall retain ownership of all technology and intellectual property associated with the product. The acceptance of this Agreement shall form a contract under the laws of the Province of British Columbia, Canada. See our Terms of Use here
_______________________________________________________________________________________
	_______________________________________________________________________________________

	Customer Signature                                                                                               Date

Thank you for your business!




